TERMS AND CONDITIONS OF COURSES

All courses are subject to availability and contact needs to be undertaken via email.

Course acceptance is based on the assessment of owner and dog suitability and is at the discretion of the Trainer.

A deposit of 25 % of the course cost needs to be paid at least 2 weeks before course commencement. This is not returnable if course is cancelled by the student.

Full payment must be paid a minimum of 10 days before course commencement date.

Any rebooking is at the discretion of the Trainer and availability of the ‘new’ course date request.

The student must provide their own dog for the 1 day course, (INTRODUCTION TO GROOMING YOUR DOG).

Rules of the salon must be followed at all times for safety and insurance purposes.

Skruffs 2 Kruffs do not accept any responsibility to injury to dog or owner if safety procedures are not followed.

Certificates will be presented at the successful assessment of the trainee and / or passing of any final exams / continual assessment files.

Lunch and refreshments are provided by Skruffs 2 Kruffs (please advise if vegetarian)

All equipment is provided by Skruffs 2 Kruffs and students will be advised and shown how to use these correctly and safely. Incorrect use of equipment causing damage to the equipment may be subjected to a cost.

Any items or equipment brought to the course by the student is not the responsibility of Skruffs 2 Kruffs and must be used in accordance with the recommendations of the trainer.

Any items brought to the premises are the sole responsibility of the owner and includes items lost, stolen or damaged. 



